FP&M Building Access Services

Building Access Card Services

ISUCard Office
The ISUCard Office issues incoming students, faculty and staff, the ISUCard dual technology card. The
dual technology ISUCard combines the ISUCard and Building Access Card into one card.

Current students, faculty and staff who have a Building Access Card and an ISUCard will continue to use
these cards as they have in the past. A dual technology ISUCard will be issued to the card holder when
one or both are lost, stolen, or malfunction. Card holders should bring both to the ISUCard Office for
replacement.

Gate Access
Individual requiring access to Osborn Gates must complete an Osborn Gate Card Application (PDF).

Lost or Stolen Replacement Fee
Lost or stolen cards can be replaced at the ISUCard Office for a fee.

See www.isucard.iastate.edu.

Deactivate Lost or Stolen Card
Lost or stolen cards are to be deactivated immediately (within 24 hours of discovery) via AccessPlus or by
contacting FP&M Building Access Services at 294-4211.

Non-Working Cards

A dual technology card will be issued to card holders when either their ISUCard or Building Access Card
malfunctions. The dual technology ISUCard incorporates the technology of the ISUCard and the Building
Access Card into a single card. Individuals who possess both cards are to surrender both cards to the
ISUCard Office if one or both fail to work.

If a Building Access Card does not work, card holders should go to the ISUCard Office to have an
enhanced ISUCard issued.

The ISUCard Office is located in 0530 Beardshear Hall. See www.isucard.iastate.edu.

See also the policy on Keys and Building Access Cards in the Policy Library.
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